\WCE OF
WEG‘FEE’EWEST \GATION
San Bemardino, CA
Dear

Thia laiter Is In reaponee fo your requeat for 8 remedy for the Balfety Recall Natice:

<1 gampaign No, DME-035 5 04E-038.Tila48 ol 1:S.8. 830120 states that:'the..
maniiacturer...shall remedy the delfact. .. without charge wher the vehicle or equlpment
i praasniad for remedy.” To that, EMC is proposing tha faliowing anolutian:

EMC is offering to plek up your vehicla and returm # ta you with the remady complated.
The remady will be complsted by an EMC Cartified Desaler and it will be up to you to
make your vehicle available for the remedy, Flagse pravide EMC Customer Sarvics
(225) 927-5658 axt. 200 with tha date gnd tima the vahicle will be avalliable for plck up.

M you daciine thia offer, EMC will have no cholce but to deaft a letter to the California
Department of Molor Vahicies stating thet your vahicle mey ndl be safe to driva thus
sndangaring yourself and othars an the roadway.

Sincanaly,

el =

Jon Ress
VP of Technlcal Oparations

-/-u: Gaorge Pemen, National ngm Trafftc Safsty Administrathon
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